
ACCESSORY INSTRUCTIONS

Symbliss
Arjo Guard

04.SYB.02_1EN • 2026-06



Design Policy and Copyright
® and ™ are trademarks belonging to the Arjo group of companies.
© Arjo 2026.
As our policy is one of continuous improvement, we reserve the right to modify designs without prior notice. The content of this
publication may not be copied either whole or in part without the consent of Arjo.



Contents

Foreword.......................................................................................................................................................4

Cleaning and disinfection........................................................................................................................... 5
Clean and disinfect with disinfection system............................................................................................... 5
Clean and disinfect with a spray bottle .......................................................................................................7

3



Foreword

Thank you for choosing Arjo Guard®.

Arjo Guard is a cleaning and disinfection agent
manufactured in accordance with Australian
regulations and intended for use in healthcare
environments. It can be used for cleaning, for
disinfection, and for both processes combined,
helping to reduce risk of cross-contamination.

The agent is intended for use with Arjo
bathing systems, including Symbliss bath. This
ensures a high level of hygiene by removing
contaminants from surfaces of the bath. Regular
use helps maintain safe and hygienic conditions
for patients, caregivers, and visitors.

Customer contact information
For questions regarding this product or other
Arjo products and services, contact Arjo, an Arjo
authorised representative or visit www.arjo.com.

Before using the product
The information in these Accessory Instructions is
important for your safety. You must read and fully
understand these Accessory Instructions before
using the product to help prevent potential injury.

Definitions in this manual

WARNING

Warning means: Safety warning. Failure to
understand and obey this warning may result in
injury to you or others.

CAUTION

Caution means: Failure to follow these
instructions may cause damage to all or parts of
the system or product.

NOTE

Note means: This is important information for the
correct use of this system or product.
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Cleaning and disinfection

Symbliss bath should be cleaned and disinfected
before the first use of the day and between
patients.

Contact Arjo customer service for any questions
regarding the cleaning and disinfection of the
product.

WARNING

To prevent eye and skin damage, always
use protective glasses, gloves and apron.
If contact occurs, rinse with plenty of
water. If eyes or skin become irritated,
contact a physician. Always read the IFU
and the safety data sheet (SDS) of the
disinfectant.

NOTE
To prevent cross-contamination, always
follow the cleaning and disinfection
instructions in these Accessory
instructions.

WARNING
To prevent eye or skin irritation, never
clean or disinfect in the presence of a
patient.

WARNING
To prevent injury, always adjust the height
of the bathtub to an ergonomic working
height for the caregiver.

WARNING
To prevent injury, never drink the
fluid from the yellow handle. This is
disinfectant, not drinking water.

CAUTION
To prevent damage to the bath, do not
use cleaning equipment that can scratch
the surface of the bathtub for example an
abrasive cleaning sponge.

Equipment needed
• Protective equipment (protective glasses,

gloves and apron)
• Clean cloths
• Spray bottle (when disinfection system is

not available) labelled according to facility
procedure and country-specific or regional
regulatory requirements.

Clean and disinfect with
disinfection system
(16 steps)

Cleaning
1. Place all accessories and the drain plug at the

bottom of the bathtub.
2. Remove all visual dirt and large particles from

the bathtub and accessories.

3. If the bathtub has Hydromassage, attach the
strainer and nozzle.

Continued on next page
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4. Press and hold the disinfection button for
2 seconds to start the disinfection system.

NOTE
If the bathtub has Hydromassage, the
Hydromassage system is flushed and
then filled with disinfectant. Wait until
the Remove Hydromassage nozzle and
inlet strainer icon is displayed.

Then remove the nozzle and inlet
strainer and place them at the bottom
at the bathtub.

5. When the disinfection system is ready to use,
the Disinfection icon is displayed.

NOTE
Once started, the disinfection cycle can
be cancelled anytime before step 11 on
page 7. See Cancel disinfection (only
for bathtubs with disinfection system)
in Symbliss bath IFU.

6. Use the yellow spray handle and a cloth to
clean all surfaces and accessories. Pay extra
attention to the areas marked in red.

7. Rinse all surfaces and accessories with water.

Disinfection
8. Spray disinfectant into the overflow outlet and

the drain.

9. Use the yellow spray handle and a cloth
to apply disinfectant on all surfaces and
accessories.
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10. Put the yellow spray handle back in its holder.
Make sure that the spray handle does not
touch the disinfectant container or the tray.

11. Press the Disinfection button again. The
Remaining contact time is displayed.

06:59

If the contact time is interrupted before
finished, see Troubleshooting in Symbliss
bath IFU.

12. Wait until the Shower handle icon is
displayed.

13. Rinse all surfaces and accessories with water.

14. Press the Shower button to turn off the
shower and complete the Disinfection cycle.
The Disinfection complete icon is displayed.

If the icon is not displayed, see
Troubleshooting in Symbliss bath IFU.

15.
WARNING

To prevent cross-contamination,
always place the shower handle in the
holder after every use.

Place the shower handle in the holder.

16. Reattach all accessories.

Clean and disinfect with a spray
bottle
(12 steps)

Cleaning
1. Place all accessories and the drain plug at the

bottom of the bathtub.

Continued on next page
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2. Remove all visual dirt and large particles from
the bathtub and accessories.

3. Use the spray bottle and a cloth to clean
all surfaces and accessories thoroughly. Pay
extra attention to the areas marked in red.

4. Start the shower. Set the water temperature to
25 °C (77 °F).

5. Rinse all surfaces and accessories with water.

Disinfection
6. Spray disinfectant into the overflow outlet and

the drain.

7. Use the spray bottle and a cloth to apply
disinfectant on all surfaces and accessories.

8. Allow appropriate contact time according to
the instructions of the disinfectant.

9. Rinse all surfaces and accessories with water.
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10.
WARNING

To prevent cross-contamination,
always place the shower handle in the
holder after every use.

Place the shower handle in the holder.

11. Reattach all accessories.
12. Store the disinfectant spray bottle according

to facility procedure.
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AUSTRALIA
Arjo Australia Pty Ltd 4/2
Southridge St, Eastern Creek NSW 2766
Phone: 1800 072 040
E-mail: customerservice-au@arjo.com

BELGIQUE / BELGIË
Arjo Belgium
Evenbroekveld 16
9420 Erpe-Mere
Phone: +32 (0) 53 60 73 80
Fax: +32 (0) 53 60 73 81
E-mail: info.belgium@arjo.com

BRASIL
Arjo Brasil Equipamentos Médicos Ltda
Avenida Piraiba, 352, Sala 18
Centro Comercial Jubran - Barueri/SP – Brazil
CEP: 06460-121
Phone: 55-11-3588-5088
E-mail: vendas.latam@arjo.com
E-mail: servicios.latam@arjo.com

CANADA
Arjo Canada Inc.
90 Matheson Boulevard West
Suite 350
CA-MISSISSAUGA, ON, L5R 3R3
Tel/Tél: +1 905 238 7880
Free: +1 (800) 665-4831
Fax: +1 (905) 238-7881
E-mail: info.canada@arjo.com

ČESKÁ REPUBLIKA
Arjo Czech Republic s.r.o.
Škrétova 490/12
120 00 Praha 2
Czech Republic
Phone No: +420225092307
E-mail: info.cz@arjo.com

DANMARK
Arjo A/S
Industriparken 21A
2750 BALLERUP, Denmark
Tel: +45 49 13 84 86
Fax: +45 49 13 84 87
E-mail: dk_kundeservice@arjo.com

DEUTSCHLAND
Arjo GmbH
Peter-Sander-Strasse 10
DE-55252 MAINZ-KASTEL
Tel: +49 (0) 6134 186 0
Fax: +49 (0) 6134 186 160
E-mail: info-de@arjo.com

ESPAÑA
ARJO IBERIA S.L.
Poligono Can Salvatella
c/ Cabanyes 1-7
08210 Barberà del Valles
Barcelona - Spain
Telefono 1: +34 900 921 850
Telefono 2: +34 931 315 999

FRANCE
Arjo France
10 Rue Denis Papin
CS 62535
59652 VILLENEUVE D'ASCQ CEDEX
Tél: +33 (0) 3 20 28 13 13
Fax: +33 (0) 3 20 28 13 14
E-mail: info.france@arjo.com

HONG KONG
Arjo Hong Kong Limited
Room 411-414, 4/F, Manhattan Centre,
8 Kwai Cheong Road, Kwai Chung, N.T.,
HONG KONG
Tel: +852 2960 7600
Fax: +852 2960 1711

ITALIA
Arjo Italia S.p.A.
Via Giacomo Peroni 400-402
IT-00131 ROMA
Tel: +39 (0) 6 87426211
Fax: +39 (0) 6 87426222
E-mail: Italy.promo@arjo.com

MIDDLE EAST
Arjo Middle East FZ-LLC
Office 908, 9th Floor,
HQ Building,North Tower,
Dubai Science Park,
Al Barsha South
P.O Box 11488, Dubai,
United Arab Emirates
Direct +971 487 48053
Fax +971 487 48072
Email: Info.ME@arjo.com

NEDERLAND
Arjo Nederland BV
Biezenwei 21
4004 MB TIEL
Postbus 6116
4000 HC TIEL
Tel: +31 (0) 344 64 08 00
Fax: +31 (0) 344 64 08 85
E-mail: info.nl@arjo.com

NEW ZEALAND
Arjo Ltd
34 Vestey Drive
Mount Wellington
NZ-AUCKLAND 1060
Tel: +64 (0) 9 573 5344
Free Call: 0800 000 151
Fax: +64 (0) 9 573 5384
E-mail: nz.info@Arjo.com

NORGE
Arjo Norway AS
Olaf Helsets vei 5
N-0694 OSLO
Tel: +47 22 08 00 50
Faks: +47 22 08 00 51
E-mail: no.kundeservice@arjo.com

ÖSTERREICH
Arjo Austria GmbH
Lemböckgasse 49 / Stiege A / 4.OG
A-1230 Wien
Tel: +43 1 8 66 56
Fax: +43 1 866 56 7000

POLSKA
Arjo Polska Sp. z o.o.
ul. Ks Piotra Wawrzyniaka 2
PL-62-052 KOMORNIKI (Poznań)
Tel: +48 691 119 999
E-mail: arjo@arjo.com

PORTUGAL
Arjo em Portugal
MAQUET Portugal, Lda.
(Distribudor Exclusivo)
Rua Poeta Bocage n.º 2 - 2G
PT-1600-233 Lisboa
Tel: +351 214 189 815
Fax: +351 214 177 413
E-mail: Portugal@arjo.com

SUISSE / SCHWEIZ
Arjo Switzerland AG
Zelglimatte 3 / Haus H
6260 Reiden
Switzerland
Tél/Tel: +41 (0) 61 337 97 77
Fax: +41 (0) 61 311 97 42

SUOMI
Arjo Scandinavia AB
Riihitontuntie 7 C
02200 Espoo
Finland
Puh: +358 9 6824 1260
E-mail: Asiakaspalvelu.finland@arjo.com

SVERIGE
Arjo International HQ
Hans Michelsensgatan 10
SE-211 20 MALMÖ
Tel: +46 (0) 10 494 7760
Fax: +46 (0) 10 494 7761
E-mail: kundservice@arjo.com

UNITED KINGDOM
Arjo UK and Ireland
Houghton Hall Park
Houghton Regis
UK-DUNSTABLE LU5 5XF
Tel: +44 (0) 1582 745 700
Fax: +44 (0) 1582 745 745
E-mail: sales.admin@arjo.com

USA
Arjo Inc.
2349 W Lake Street Suite 250
US-Addison, IL 60101
Tel: +1 (630) 307-2756
Free: +1 (800) 323-1245
Fax: +1 (630) 307 6195
E-mail: us.info@arjo.com

JAPAN
Arjo Japan K.K.
東京都港区虎ノ門三丁目 7 番 8 号　
ランディック第 2 虎ノ門ビル 9 階
Tel: +81 (0)3-6435-6401
Fax: +81 (0)3-6435-6402
E-mail: info.japan@arjo.com
www.arjo.com
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At Arjo, we believe that empowering movement within healthcare environments is essential to quality care. Our products and solutions are
designed to promote a safe and dignified experience through patient handling, medical beds, personal hygiene, disinfection, diagnostics, and
the prevention of pressure injuries and venous thromboembolism. With over 6500 people worldwide and 65 years caring for patients and
healthcare professionals, we are committed to driving healthier outcomes for people facing mobility challenges.

ArjoHuntleigh AB
Hans Michelsensgatan 10
211 20 Malmö, Sweden
www.arjo.com
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