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Design Policy and Copyright 
® and ™ are trademarks belonging to the Arjo group of companies.  
© Arjo 2023. 
As our policy is one of continuous improvement, we reserve the right to modify designs without 
prior notice. The content of this publication may not be copied either whole or in part without the 
consent of Arjo.

WARNING

To avoid injury, always read this Instructions For 
Use and accompanied documents before using the 
product.
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Product Descriptions
Pressure Reducing System
The Pentaflex® Pressure Reducing Seat is an all purpose, pressure reducing cushion for 
armchairs and wheel chairs. It comprises a contoured, high resilience, polyurethane foam core 
with a two-way stretch, water resistant, vapor permeable cover.

Cover

Contoured Surface

Tapered Front Edge

Anti-slip pad (underside)

Clinical applications
Indications for Use:
• Indicated for users up to 90 kg (198 lb).

• Users who are assessed to be at low risk 
of developing pressure ulcers.

Contraindications:
• Users with existing tissue damage.

• Users in excess of 90 kg (198 lb).

The Pentaflex cushion is an aid to the 
prevention of pressure ulcers. 

Note: These are guidelines only and should 
not replace clinical experience or judgment. 
If there is no improvement in the patient’s 
condition, specialist advice should be sought.

WARNING
The cover of this product is vapour permeable but 
not air permeable and may present a suffocation 

risk. It is the responsibility of the care giver to 
ensure that the user can use this product safely.

If a serious incident occurs in relation to 
this medical device, affecting the user, or 
the patient then the user or patient should 
report the serious incident to the medical 
device manufacturer or the distributor. In 
the European Union, the user should also 
report the serious incident to the Competent 
Authority in the member state where they are 
located.

Instructions for Use
1. Remove all packaging.
2. Place the Pentaflex cushion on the chair, 

ensuring that there are no sharp edges 
which may rip the cover. The tapered 
edge of the seat should be uppermost 
and at the front. 

CAUTION
Do not use the cushion without a cover. It provides 
a protective barrier which helps to extend the life of 
the product and against biological contamination of 
the foam.

Note: The Pentaflex cushion does not need 
turning. Use only with the tapered edge 
uppermost and at the front edge of the chair.
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Decontamination
To Clean the Cover
Wipe all exposed surfaces with a cloth which 
has been moistened in simple detergent and 
water. Ensure to remove any organic debris 
that may be adherent to the surfaces. Dry 
thoroughly.

To Disinfect the Cover 
For disinfection we recommend a chlorine-
releasing agent such as NaOCI or NaDCC 
diluted to 1,000 ppm (range may vary 
between 250 & 10,000 ppm depending on 
contamination status and local policy).

Wipe with a cloth moistened with clean water 
and dry thoroughly.

Alternatively, use a cloth moistened with 
alcohol (70%) all allow to air dry.

The cover may be laundered at 95° max (refer 
to Cleaning Symbols)

Routine checks
The foam core and cover should be inspected 
regularly for any signs of damage, soiling or 
staining.

End of Life Disposal
The following advice is recommended:

• Fabric material used on the cushions or 
any other textiles, polymers or plastic 
materials etc. should be sorted as 
combustible waste.

• Cushions at the end of life should be 
disposed of as waste according to the 
national or local requirements which may 
be landfill or combustion.

Note: Follow all local regulations and, if 
applicable, healthcare facility standard 
operating procedures.

Warranty and Service
Standard terms and conditions apply to all 
sales. A copy is available upon request. These 
contain full details of warranty terms and do 
not limit the statutory rights of the consumer.

For service, maintenance, and any questions 
regarding this, or any other product, please 
contact your local distributor. 

Technical Data
Size (cm)  
L x W x D

PENTAFLEX Cushion Product 
Code

PENTAFLEX Cushion Cover 
Product Code

43 x 43 x 9 PS043/043 PSC043/043

51 x 51 x 9 PS051/051 PSC051/051

Material High resilience polyurethane foam

Cover material Polyurethane coated knitted fabric

When combining chairs and cushions outside the table given above, it is the customer’s 
responsibility to ensure compatibility of chair and cushion. Please refer to your cushion 
manufacturer’s recommendation. For further details contact Arjo.

Fire retardancy: 

System meets the requirements of BS EN 597-1: 1995, BS EN 597-2: 1995,  
and BS 6807: 2006, 5. 

FIRE WARNING
Cigarettes, lighters, naked flames and exposed heating elements e.g. in electric fires (and other 
electrical appliances) are sources of fire hazard and could ignite seat cushion and clothing. It is 

essential that these fire sources are kept away from the cushion.
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Symbols
Recommended wash temperature: 
15 min at 60°C 
Maximum wash temperature: 15 min 
at 95°C

Do not iron

Do not use phenol-based cleaning 
solutions

Hospital name

60°C

Max 80°

Tumble dry at 60°C 
Maximum drying temperature 80°C

Wipe all surfaces with cleaning solution, 
then wipe with a cloth moistened with 
water and dry throughly.

Date of first use

Operating instructions - Consult 
Instructions for use.

Routine disinfection: 1,000 ppm.

Fire retardancy

Safe Working Load (SWL) 
90 kg / 198 lb

CE marking indicating conformity with 
European Community harmonised 
legislation

Indicates the product is a Medical 
Device according to EU Medical Device 
Regulation 2017/745

Unique device identifier.
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UK Symbol explanation
This section is only applicable to United Kingdom (UK) market when UK marking is applied to the Arjo 
medical device labelling.

UK marking indicating conformity with UK Medical Devices Regulations 
2002 (SI 2002 No 618, as amended)

UK Responsible Person & UK Importer:
Arjo (UK) Ltd, ArjoHuntleigh House, Houghton Regis. LU5 5XF                 
Is the appointed UK Responsible Person as defined in UK Medical Devices Regulations 2002 (SI 2002 
No 618, as amended).
For Northern Ireland (NI) CE marking will still apply until further amendment to applicable regulations.
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At Arjo, we believe that empowering movement within healthcare environments is essential to quality 
care. Our products and solutions are designed to promote a safe and dignified experience through 
patient handling, medical beds, personal hygiene, disinfection, diagnostics, and the prevention of 
pressure injuries and venous thromboembolism. With over 6500 people worldwide and 65 years 
caring for patients and healthcare professionals, we are committed to driving healthier outcomes for 
people facing mobility challenges. 

ArjoHuntleigh AB
Hans Michelsensgatan 10 
211 20 Malmö, Sweden
www.arjo.com


